
2017-2020 Highlights

Providing evidence-based  
practical guidance 1

Enabling sector  
understanding and 
response to key issues 

3

21 new palliative care topics added

14,000+ direct care providers supported 
through Practice Tip Sheets and other resources

Supporting other projects and initiatives such as 
2019 RACGP Silverbook, ELDAC Toolkits, and  
The Advance Project with our referenced evidence

Consolidation of resources for aged care  
into a single site 

Supporting education and 
continuing professional 
development2

Support for Improving Practice across 38 topics, 
including informal learning opportunities

Curated collection of Training and Education 
courses for aged care

Developing the palliAGED  
Palliative Care and COVID-19 pages 

In Focus, outlining resources and best practice 
evidence to support application of the  
Aged Care Standards

Updated sections on Australian Context, Royal 
Commission into Aged Care Quality and Safety, 
and key reports and policies
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2017-2020 Highlights

15,000+ web visitors/month 

4,000+ newsletter subscribers 

20,000 single Practice Tip  
Sheets downloads 

4,000 visits and  
10,000 views for  
In Focus: Aged Care Standards series  

Contribution to the  
Royal Commission on Aged Care  
Quality and Safety
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In 2020-2023,  
we will:

Continue to provide current and 
readily accessible evidence to 
guide palliative care practice in 
aged care.

Work with the aged care sector in 
providing palliative care practice 
in line with the Aged Care Quality 
Standards and concerns identified 
through the Royal Commission 
into Aged Care Quality and Safety

Continue consolidation of 
resources to simplify the pathway 
to best practice
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