
Decide on whether a specific role will lead the
preparation or if you need a team to have all
activities in place for the new requirements.

Become familiar with the Strengthened Quality
Standards and understand your provider category
and responsibilities.

Make sure your Board or owner is familiar with
their responsibilities. Prepare a brief on palliative
care and end-of-life care and how your service will
manage responsibilities.

Check your workforce capability, review education
resources and develop a training plan.

Being prepared means you need to plan and check on how you are going. 
Self-assess what you already have in place and which items you may need to develop. 

Being prepared checklist:
Palliative care and end of life

Activity or Process Person
responsible

Already
in place

Need to
develop

Establish what clinical care processes need to be
developed or modified to address Outcome 5.7.
Think about your current structure and processes.

Make sure you are aware of your local specialist
palliative care services and how your GPs can
support end-of-life care. 

Set up a process for documenting palliative care
training and implementing key care processes. Think
about how to seek feedback from older people and
their families

Consider what data is already being collected for
reporting. See if your clinical information system
has end of life data points.

https://www.agedcarequality.gov.au/strengthened-quality-standards/clinical-care
https://www.agedcarequality.gov.au/strengthened-quality-standards/clinical-care
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